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IB DOWNLOADER PRIVACY NOTICE 

 
BACKGROUND:  
 

Maia EDA Ltd. understands that your privacy is important to you and that you care about how 

your personal data is used. We respect and value the privacy of all of our users and will only 
collect and use personal data in ways that are described here, and in a way that is consistent 

with our obligations and your rights under the law.  

This Privacy Notice applies specifically to the use of the 'IB Downloader' Browser Extension, 
which may be downloaded from the Chrome Web Store or AMO (addons.mozilla.org). 
 

1. Information About Us 

Maia EDA is a Limited Company registered in England and Wales under company 
number 12872660. Our registered address is Milfield, Quebec Road, Dereham, 

Norfolk NR19 2DR. 

 

2. What Does This Notice Cover? 

This Privacy Notice explains how we use your personal data: how it is collected, how 
it is held, and how it is processed. It also explains your rights under the law relating to 

your personal data. 

 

3. What Is Personal Data? 

Personal data is defined by the UK GDPR and the Data Protection Act 2018 
(collectively, “the Data Protection Legislation”) as ‘any information relating to an 

identifiable person who can be directly or indirectly identified in particular by reference 

to an identifier’. 

Personal data is, in simpler terms, any information about you that enables you to be 
identified. Personal data covers obvious information such as your name and contact 

details, but it also covers less obvious information such as identification numbers, 

electronic location data, and other online identifiers. 

The personal data that we use is set out in Part 5, below. 

 

4. What Are My Rights? 

Under the Data Protection Legislation, you have the following rights, which we will 

always work to uphold: 

a) The right to be informed about our collection and use of your personal data. 

This Privacy Notice should tell you everything you need to know, but you can 
always contact us to find out more or to ask any questions using the details in 

Part 11. 

b) The right to access the personal data we hold about you. Part 10 will tell you 

how to do this. 

c) The right to have your personal data rectified if any of your personal data held 
by us is inaccurate or incomplete. Please contact us using the details in Part 

11 to find out more. 

d) The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose 
of any of your personal data that we hold. Please contact us using the details 

in Part 11 to find out more. 
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e) The right to restrict (i.e. prevent) the processing of your personal data. 

f) The right to object to us using your personal data for a particular purpose or 

purposes. 

g) The right to withdraw consent. This means that, if we are relying on your 
consent as the legal basis for using your personal data, you are free to 

withdraw that consent at any time. 

h) The right to data portability. This means that, if you have provided personal 
data to us directly, we are using it with your consent or for the performance of 
a contract, and that data is processed using automated means, you can ask 
us for a copy of that personal data to re-use with another service or business 

in many cases. 

i) Rights relating to automated decision-making and profiling. 

For more information about our use of your personal data or exercising your rights as 

outlined above, please contact us using the details provided in Part 11. 

Further information about your rights can also be obtained from the Information 

Commissioner’s Office or your local Citizens Advice Bureau. 

If you have any cause for complaint about our use of your personal data, you have 
the right to lodge a complaint with the Information Commissioner’s Office. We would 
welcome the opportunity to resolve your concerns ourselves, however, so please 

contact us first, using the details in Part 11. 

 

5. What Personal Data Do You Collect and How? 

We collect the personal and non-personal data set out in the table below, using the 
methods also set out in the table. This data is processed and held solely within the 
Browser Extension itself, and is not transmitted to or held by any other party, 

including ourselves (Maia EDA Ltd). The 'Session Identifier' and member data are 
also stored locally on your own device using the 'chrome.storage' API. This data may 

be deleted by uninstalling the Browser Extension. 

Any data transmitted between the Browser Extension and your SwimAdmin club site 

is transmitted securely, using Transport Layer Security (TLS). 

 

Data Collected How We Collect the Data 

Your username for your SwimAdmin club site Entered into a Login form 

Your password for your SwimAdmin club site Entered into a Login form 

A 'Session Identifier' for your SwimAdmin 

club site. This is encrypted data which allows 
your SwimAdmin club site to determine 
whether or not you are currently logged in 

This is derived by, and returned from, your 

SwimAdmin club site when it has confirmed 
the validity of your login credentials 

Your member data (a list of member names 

together with their Swim England 
membership numbers) 

This is returned from your SwimAdmin club 

site when it has confirmed the validity of your 
login credentials 

The contents of one or more 'Individual Best' 

pages at swimmingresults.org 

Automatically scraped 
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6. How Do You Use My Personal Data? 

Under the Data Protection Legislation, we must always have a lawful basis for using 
personal data. The following table describes how we use your personal data, and our 

lawful bases for doing so: 

 

What We Do What Data We Use Our Lawful Basis 

Log into your SwimAdmin 
club site 

Your login credentials This step is required to 
retrieve your member data 

Scrape your member 
'Individual Best' data from 
swimmingresults.org, and 

record it as a text file on your 
own device 

The member data returned 
from your SwimAdmin club 
site 

To provide the advertised 
functionality of the Browser 
Extension 

 

Your personal and non-personal data is not used for any other purpose. 

 

7. How Long Will You Keep My Personal Data? 

We do not record or hold any of your data, personal or otherwise. 

 

8. How and Where Do You Store or Transfer My Personal Data? 

We do not store or transfer your data, personal or otherwise. 

 

9. Do You Share My Personal Data? 

We will not share any of your data, personal or otherwise, with any third parties for 

any purposes. 

 

10. How Can I Access My Personal Data? 

We do not record or hold any of your data, personal or otherwise. 

 

11. How Do I Contact You? 

To contact us about anything to do with your personal data and data protection, 

including to make a subject access request, please use the following details: 

Email address: extensions@swimadmin.co.uk 

 

12. Changes to this Privacy Notice 

We may change this Privacy Notice from time to time. This may be necessary, for 
example, if the law changes, or if we change our business in a way that affects 

personal data protection. 

Any changes will be made available on the SwimAdmin website, at 
https://data/extensionPrivacyPolicy.pdf. This Privacy Notice was last updated on 29th 

August 2023. 


